LOG INTO MAX
O UNAVAILABLE - Use the dropdown menu to change

The CXone application selector is available by your status or log out of MAX. You
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INBOUND CALLS

When you receive an incoming call, your agent "branch"
will try to connect if it has not already done so. Answer
the call on your device.

The MAX window will also change to give you access to
new options for handling your call.
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Transfer the call
to a third party

If activated by your Administrator,
you can click the phone icon to
“elevate” the phone call to an email.

A drop-down field lets you choose the email skill
you want to use, standard email fields let you
supply an email address, subject, and body.
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When transferring a call, MAX
gives you access to additional
options.

When the third party answers,
click on "Transfer", "Conference"
or "Hang Up" as required.
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Hang up the call.
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your choice
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VOICEMAIL & DASHBOARDS

Use the voicemail channel in MAX to receive inbound

voicemails. The voicemail workspace lets you perform all

usual call functions on an active voicemail.
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INBOUND EMAIL

When you receive an incoming email, your MAX window will change to

give you access to new options.

The incoming email and any attachments is accessible directly in MAX.
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Lorem ipsum

Bonjour,

Larem ipsum dolor sit ameat, consectetur
adipiscing elit, sed do eiusmod tempor

incididunt ut labore et dolore magna aliqua.

Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliguipexea ™

If activated by your Administrator,
you can click the phone icon to
“elevate” the email to a phone call

A text box lets you type the phone number to
call. A drop-down field lets you choose the
phone skill you want to use to place the call.
Click Call to complete the elevation.
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