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APPLICANT’S GUIDE
FUNDING For ALTErNATIvE DISPUTE rESoLUTIoN (ADr)

The Applicant’s Guide to funding for alternative dispute resolution (ADr) is addressed to those 
wishing to apply for financial assistance to the Language rights Support Program (LrSP). 

What is the LrSP?

In June 2008 the Federal Government announced the creation of the Language Rights Support Program, financed 

by Canadian Heritage. In September 2009 the University of Ottawa became the managing institution of the LRSP 

through a joint partnership between the Official Language and Bilingualism Institute (OLBI)  and the Faculty of Law.

The LRSP has an annual budget of $1.5 million. It provides funding for:

• Alternative Dispute Resolution, including exploratory studies; 

• Legal Remedies;

• Impact studies within the Information and Promotion component.

Funding from the LRSP is aimed at helping individuals, groups and non-profit organizations who believe their 

constitutional language rights have not been respected. Funding provides access to alternative dispute resolution 

methods, such as mediation and negotiation, in order to settle disputes without going to court. 

Funding is granted provided that applications involve constitutional language rights and are accepted  

by the Panel of Experts..

The Applicant’s Guide provides basic information on:

• Funding eligibility criteria; 

• The ADR process;

• Follow-up on the file after  

funding has been granted  

by the Panel of Experts.



PaGe 3

CoNTENTS
What is ADR? .........................................................................................................................................4

Why undertake ADR? ............................................................................................................................4

Is ADR required? ....................................................................................................................................4

What is an exploratory study? ..............................................................................................................5

Why does the LRSP maintain a directory of ADR professionals? .......................................................5

In summary, here is how the LRSP can help you... ..............................................................................6

How do I contact an ADR professional in the LRSP directory? ..........................................................7

Who can submit an application? ..........................................................................................................7

What are the eligibility criteria? ...........................................................................................................7

Who sits on the Panel of Experts? ........................................................................................................8

How do I make an application for an exploratory study? ..................................................................9

How do I make an application for an ADR? ......................................................................................10

Why must I submit a budget estimate? .............................................................................................12

Why is the date on which the application is received by the LRSP important? ..............................13

When should I apply? ..........................................................................................................................13

If funding is granted, what are the next steps? .................................................................................13

What is the purpose of the file number? ...........................................................................................14

What are the applicants’ obligations after signing the funding agreement? ..................................14

What is a trust account? .....................................................................................................................14

Who sets up the trust account? How is it used? ...............................................................................14

Must an attorney be involved in the ADR file? ..................................................................................15

What is the purpose of funding guidelines? ......................................................................................15

What undertakings are set out in the funding agreement? ..............................................................16

How do I submit a progress report to the LRSP? ...............................................................................16

Why must applicants use invoice forms? ..........................................................................................17

What is the purpose of the final financial report? ............................................................................20

What is the purpose of the final report? ...........................................................................................20

Who should draft the ADR professional’s report? .............................................................................20

What are the LRSP guidelines on travel expenses for applicants? ...................................................20

When is the file considered closed?...................................................................................................21

Who can I talk to if I have questions? ................................................................................................21

APPENDIXES .........................................................................................................................................21



PaGe 4

What is ADr? 

ADR stands for alternative dispute resolution, a method of solving conflicts out of court. The Language Rights  

Support Program (LRSP) recognizes the following as ADR: 

• Mediation;

• Arbitration;

• Negotiation;

• The opinion of an expert chosen by both parties; 

• Mini-trial;

• Any other legitimate ADR method approved by the Panel of Experts.

Note: Click the name of any of the various ADR methods to find out more about them. 

Why undertake ADr? 

Alternative dispute resolution is an opportunity to identify the issues involved in a dispute outside the judicial 

system. It is aimed at enabling frank, constructive discussion to take place in order to arrive at joint resolution of 

problems informally, within a reasonable timeframe, and without animosity. 

Is ADr required?

An LRSP-approved alternative dispute resolution method is mandatory before an applicant can submit a funding 

application to the LRSP for a trial under the Legal Remedy component.  

EXCEPTIoN: Under certain conditions, the Panel of Experts may exempt an applicant from having to  
undertake LrSP-approved ADr before receiving funding for a trial.

An exemption from the obligation to undertake ADR may be granted by the Panel of Experts if an applicant can 

provide evidence to demonstrate that they have already made efforts to settle the dispute in good faith without 

success. Among the evidence accepted by the Panel of Experts are any of the following:

• Written communications between the two parties showing that efforts to resolve the dispute under-

taken in good faith by the applicant have failed;

• A report from an ADR professional;

• A letter from the applicant setting out the chronology of events, giving dates and details of discussions 

with the other party and including, as attachments, correspondence exchanged related to efforts to 

resolve the dispute, a written communication inviting the other party to take part in ADR together with 

the reply to the invitation, if any;

• A process equivalent to ADR undertaken in a legislative framework.

http://www.justice.gc.ca/eng/rp-pr/csj-sjc/dprs-sprd/res/drrg-mrrc/04.html
http://www.justice.gc.ca/eng/rp-pr/csj-sjc/dprs-sprd/res/drrg-mrrc/06.html
http://www.justice.gc.ca/eng/rp-pr/csj-sjc/dprs-sprd/res/drrg-mrrc/03.html
http://www.justice.gc.ca/eng/rp-pr/csj-sjc/dprs-sprd/res/drrg-mrrc/eval.html
http://www.justice.gc.ca/eng/rp-pr/csj-sjc/dprs-sprd/res/drrg-mrrc/05.html
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NoTE: Any request for exemption from the obligation to undertake ADr will be studied by the Panel of Ex-
perts, who will take the specific circumstances of the request into account.  

only the Panel of Experts has the authority to grant the exemption from the obligation to undertake an ADr.

If the exemption is granted, the applicant will have to undertake an ADr during the litigation. The LrSP will 
finance the ADr process in addition to the litigation.

IMPorTANT: If the Court imposes a duty to mediate or any other alternative means of dispute resolution 
within the litigation, the LrSP will finance this process in addition to the litigation.

What is an exploratory study? 

An exploratory study sheds light on the constitutional language rights issues involved in a specific situation. 

An exploratory study also serves to prepare an applicant’s file in support of their decision whether to engage in 

ADR. This means that funding granted for the completion of an exploratory study does not create an obligation to 

undertake ADR. 

A maximum of $5,000 can be granted to fund an exploratory study. 

If an applicant is granted funding for an exploratory study and, in light of the conclusions of the study, submits an 

application for ADR that is approved by the LRSP, the amount of the funding granted for the exploratory study will 

be deducted from the amount granted to the applicant to pursue ADR.

It is not necessary to undertake an exploratory study to apply for ADR funding. 

Note: The LrSP will fund only one exploratory study per ADr file. 

Why does the LrSP maintain a directory of ADr professionals? 

To help applicants, the LRSP maintains a directory of ADR professionals. All professionals in the directory:

• Hold professional liability insurance providing coverage of at least $1 million;

• Are certified as mediators by a recognized accreditation body;

• Are members of a professional corporation;

• Are bilingual (with language skills certified by a recognized institute);

• Take part in the LRSP’s annual training session;

• Have their profile and skills posted on the LRSP website.

http://www.padl-lrsp.uottawa.ca/index.php?option=com_sobi2&Itemid=95&lang=en
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In summary, here is how the LrSP can help you... 

The LrSP can provide funding for resolution of disputes related to constitutional language rights to applicants 

who meet the eligibility criteria and whose application is approved by the Panel of Experts.

Do I have a 
constitutional 
language right ?

Exploratory
study

$5,000
Helps you answer the

question and prepare

your file.

Alternative dispute
resolution method

$25,920
*If you have completed an exploratory 

study, the $5,000 granted for the study 

will be deducted from the amount 

granted for ADR.

LrSP directory of ADr professionals
The LRSP maintains a list of

ADR professionals to help you.

For more information, go to :

www.padl-lrsp.uottawa.ca

http://www.padl-lrsp.uottawa.ca/index.php?lang=en
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How do I contact an ADr professional in the LrSP directory? 

Call any of the professionals listed on the LRSP website. 

Step 1 : Click

“Applying for 

funding” on the

home page.

Step 2 : Click

“Directory of 

Mediators

and Arbitrators”.

Who can submit an application? 

Any individual or group whose constitutional rights regarding official languages may have been breached; or

Any non-profit organization representing an individual or group whose constitutional rights regarding  

official languages may have been breached.

Note: The LrSP does not fund for-profit organizations.

What are the eligibility criteria? 

The LRSP funds cases involving constitutional language rights. Constitutional language rights are: 

• Official language rights guaranteed by the interpretation or application of sections 16 to 23  
of the Canadian Charter of Rights and Freedoms; 

• Official language rights guaranteed by the interpretation or application of sections 93 or 133  
of the Constitution Act 1867; 

• Official language rights guaranteed by the interpretation or application of section 23  
of the Manitoba Act 1870;

http://laws-lois.justice.gc.ca/eng/Const/page-15.html
http://laws-lois.justice.gc.ca/eng/Const/FullText.html
http://www.justice.gc.ca/eng/rp-pr/csj-sjc/constitution/lawreg-loireg/p1t22.html
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• Official language rights guaranteed by the interpretation or application of any other equivalent  
constitutional provision; 

• Clarification of the linguistic aspect of freedom of expression guaranteed by section 2 of the Canadian 

Charter of Rights and Freedoms where this freedom is invoked in a case involving an official language 

minority.

Note: The LRSP does not fund cases that have received funding from the Court Challenges Program of Canada.

Among cases not eligible for funding are those SOLELY involving complaints, litigation or challenges that are 

brought:

• Under the Official Languages Act of Canada; 

• Regarding appeals or judicial control of actions or measures taken by the Office of the  

Commissioner of Official Languages or by the Commissioner; 

• Under the terms of any provincial or territorial law concerning the protection of official  

language rights; 

• Against any provincial or territorial laws, policies or practices other than those that concern  

official languages; 

• Or are based on sections of the Constitution of Canada other than those that concern  

official languages.

Important: The Panel of Experts assesses every application and takes every decision at its sole  
discretion. Its decisions are final.

It is possible to ask the Panel of Experts to review its decision if new facts come to light or if the applicant  

considers that the decision should be revised. A request for review must be presented to the Panel of  

Experts in order for it to re-evaluate its decision at its next meeting. The new decision will be irrevocable. 

Who sits on the Panel of Experts? 

Members of the Panel of Experts were chosen further to consultations with the Fédération des communautés  

francophones et acadienne du Canada, the Quebec Community Groups Network and the Canadian Bar  

Association. Members were appointed by the Minister of Canadian Heritage and Official Languages.  

The Panel of Experts is completely independent of the minister.

http://laws-lois.justice.gc.ca/eng/Const/page-15.html
http://laws-lois.justice.gc.ca/eng/Const/page-15.html
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The nine-member Panel is composed of:

Four (4) lawyers; 

Three (3) representatives of the Francophone and Acadian minority community; 

One (1) representative of the Anglophone minority community; 

One (1) member specializing in alternative dispute resolution methods.

How do I make an application for an exploratory study? 

Applicants must send the LRSP a letter describing the situation and the constitutional language right(s) (see 

What are the eligibility criteria?, mentioned above) that may have been breached and that is (or are) source of 
conflict.

The letter constitutes an application. 

Applications may be sent to the LRSP:

• By e-mail: applications will be deemed received on the date of receipt of the e-mail; 

• By mail: applications will be deemed received on the date of mailing, as shown by the postmark; 

• By courier: applications will be deemed received on the date shown on the waybill given by the  

courier service; 

• In person: applications will be deemed received on the date noted by a member of LRSP staff.

All the information you need to make an application can be found on the LRSP website.

Step 1 : Click

“Applying for 

funding” on the

home page.
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Step 2 : Click

“Funding for an  

Exploratory study”.

How do I make an application for an ADr? 

Applicants must send the LRSP a letter describing the situation and the constitutional language right(s) (see What 

are the eligibility criteria?, mentioned above) that may have been breached and that is (or are) source of conflict.

The letter must be accompanied by a budget estimate. Applicants must use the form available on the LRSP website 

for this purpose. 

These two documents (letter and budget estimate) constitute an application. 

Applications may be sent to the LRSP:

• By e-mail: applications will be deemed received on the date of receipt of the e-mail; 

• By mail: applications will be deemed received on the date of mailing, as shown by the postmark; 

• By courier: applications will be deemed received on the date shown on the waybill given  

by the courier service; 

• In person: applications will be deemed received on the date noted by a member of LRSP staff.

All the information you need to make an application can be found on the LRSP website.
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Step 1: 
Click “Applying  

for funding”.

Step 2: 

Click “Alternative  

Dispute Resolution”

Step 3:
Click the link for the 

ADR budget estimate 

form under the head-

ing “Procedure to 

follow”. 

Step 2: 
Click “Alternative  

Dispute Resolution”.
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CONFIDENTIAL

Last update: May 30, 2012 1

Maximum amount $16,000 plus $4,500 in administration expenses can be granted

Applicant name:

Types of eligible expenses Hours Rate/hour Total 
expenses 
expected

Amounts 
requested 
from the 
LRSP

Legal research $0
Outside consultation $0
Preparation of letter, written submission or 
other document aimed at settling the case

$0

Preparation for ADR session $0
Communication with the applicant $0
Communication with the other party $0
Communication with the LRSP $0
Communication with the ADR professionnal 
(mediator, arbitrator, negociator, etc.)

$0

TOTAL PREPARATION FEES 0 n/a $0 $0

GST n/a n/a
Provincial tax n/a n/a
HST n/a n/a
TOTAL TAXES ON PREPARATION FEES n/a n/a $0 $0
GRAND TOTAL OF PREPARATION FEES 
(MAX. $10,000)

n/a n/a $0 $0

Lawyer's participation (excluding travel time) $0

Legal research $0
Outside consultation $0

DURING AND FOLLOWING THE ADR SESSION - MAXIMUM AMOUNT OF $6,000 CAN 
BE GRANTED

Taxes on Preparation Fees

Language Rights Support Program (LRSP)

BUDGET ESTIMATE FORM

ALTERNATIVE DISPUTE RESOLUTION (ADR)

PREPARATION FEES                                                                                                                          
MAXIMUM AMOUNT OF $10,000 CAN BE GRANTED

Budget estimates are total 

expenses expected: they allow 

the Panel of Experts to deter-

mine the amounts that may 

be granted (not exceeding the 

maximum amounts).

Total expenses expected may 

be more than the amounts 

requested.

The amounts requested from 

the LRSP may be less than the 

maximum amounts that may 

be granted.

Why must I submit a budget estimate? 

Funding for access to ADR is limited to $20,500 for the applicant and $5,420 for the ADR professional’s fees and 

travel expenses. The budget estimate allows the Panel of Experts to determine what amounts will be granted, up 

to the maximum permissible for each category. This means that a maximum amount is granted for each category 

of expenses, and cannot be transferred to another category.

Expense category Maximum amount grantable      

File preparation fees $10,000

ADR session fees $6,000

Administrative expenses $4,500

Total for applicant $20,500

Plus ADR professional’s fees and travel expenses  $5,420

Total for ADr $25,920
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Why is the date on which the application is received by the LrSP important?

The date of receipt of an application determines the date from which expenses are eligible for reimbursement. 

This means that the LRSP does not fund time spent preparing the application. If funding is granted, the LRSP will 

authorize reimbursement of eligible expenses incurred starting from the date of receipt of the application. 

When should I apply? 

The calendar of meetings of the Panel of Experts is published on the LRSP website. 

 

Any application for funding must be submitted at least two (2) weeks prior to the scheduled date of a meeting of 

the Panel of Experts. This two-week period allows the LRSP team to read the application and present an analysis 

of it at the Panel of Experts’ meeting. Submitting your application at least two weeks in advance therefore ensures 

that it will be studied at the next scheduled meeting. 

If funding is granted, what are the next steps? 

A letter informing you of the Panel of Experts’ decision is sent within fifteen (15) business days of their meeting. This 

letter is accompanied by a funding agreement in two (2) copies, both of which must be signed, and initialled on every 

page, together with an information disclosure authorization for signature. One signed copy of the agreement and 

the original of the information disclosure authorization must be mailed back to the LRSP. Both copies of the funding 

agreement are considered to be an original copy of the agreement between the applicant and the LRSP. 
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In addition, the applicant must inform the LRSP of the name and address of the trust account to be used for the 

funding granted by the Panel of Experts. This trust account has to belong to an attorney.

What is the purpose of the file number? 

The LRSP assigns a file number to your application for funding in order to protect the confidentiality applications 

and facilitate follow-up. Only the file number appears in the LRSP’s financial reports. 

It is important to quote the file number assigned by the LRSP in all communications (reports, letters, e-mails)      

between you and the LRSP in order to facilitate the processing and follow-up of files.

What are the applicants’ obligations after signing the funding agreement? 

Applicants must provide full details of the trust account to the LRSP  

and read the funding guidelines in order to ensure that they fulfill all 

their obligations and meet all deadlines under the funding agreement.

What is a trust account? 

A trust is a financial mechanism used by the LRSP to  

pay funds to applicants (beneficiaries) approved by  

the Panel of Experts. A trust is set up by the funding  

agreement between the LRSP and the beneficiary.

A trust account enables beneficiaries to withdraw funds throughout a defined period, in accordance with under-

takings determined by a funding agreement established under the terms of the Financial Administration Act and 

laws and regulations applicable to funding agreements. 

Who sets up the trust account? How is it used? 

The funding agreement is the instrument that creates the trust and applicants are obliged to provide the LRSP with 

the details of the trust account created to manage the funds granted by the Panel of Experts. Unless otherwise 

stipulated, applicants must use the trust account belonging to an attorney. 

The applicant alone is authorized to disclose all or part of the funding agreement to their financial institution, 

since it is a confidential document, protected by professional and privilege and litigation privilege. 

http://www.padl-lrsp.uottawa.ca/images/stories/Applying/Funding_Guidelines_June_2013.pdf
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To access the guidelines: 

Step 1: Click “Applying for 

funding” on the home page.

Step 2: Click “Documents –  

Approved applicants”.

The LRSP, as author of the trust agreement, issues a cheque payable to the trustee – that is, the holder of the trust 

account. It falls to the trustee (the attorney) to set up the trust account, deposit the cheque with the financial 

institution, conserve and manage the funds, and make disbursements in accordance with the terms of the funding 

agreement and the amounts authorized by the LRSP. 

Note: The LRSP is not authorized to intervene in the relationship between the applicant and their financial          

institution or attorney.

Must an attorney be involved in the ADr file? 

A lawyer can be involved in the ADR process, but this is not essential. An expert adviser or consultant can be 

chosen to provide support to the applicant. However, expense categories specific to legal services cannot be used 

except for legal fees. This means that only the holder of a permit to practise law can bill for legal services. 

What is the purpose of funding guidelines? 

Funding guidelines specify the time periods and conditions that frame the funding agreement, including the       

presentation of expenses and follow-up reports that must be submitted to the LRSP. 

The funding guidelines are published on the LRSP website.

http://www.padl-lrsp.uottawa.ca/images/stories/Applying/Funding_Guidelines_June_2013.pdf
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Step 3: Click “Funding  

Guidelines” to obtain the 

document in PDF format.

What undertakings are set out in the funding agreement? 

Generally, the undertakings are the same for all ADR files, unless the Panel of Experts specifies additional          

conditions for a particular file. These obligations are set out in the funding agreement and the funding guidelines. 

In summary, these undertakings are, among other things, the obligation to submit to the LRSP: 

1. A progress report every six (6) months;

2. Relevant documents to demonstrate the ADR steps (letter of invitation, correspondence, action plan, factum, 

ADR professional report);

3. A final report at the completion of the ADR process;

4. A final financial report at the completion of the ADR process; 

5. Eligible expenses, in accordance with the invoice forms, accompanied by supporting documents.

Note: All documents submitted are confidential and protected by professional privilege and litigation privilege. 

How do I submit a progress report to the LrSP? 

Progress reports can be submitted by e-mail or by mail. The forms available on the LRSP website must be used. 
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To access the guidelines: 

Step 1: Click “Applying for 

funding” on the  

home page.

Step 2: Click “Documents –  

Approved applicants”.

To access the guidelines: 

Step 1: Click “Applying for 

funding” on the  

home page.

Why must applicants use invoice forms? 

LRSP forms must be used for approval of invoices. Only the expense categories provided for in the forms are eli-

gible, in accordance with laws, regulations, directives and policies on funding agreements financed by the federal 

government. 
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CONFIDENTIAL

Last update : June 6, 2012 1

AMOUNT OF FUNDS GRANTED:
Name of applicant:
File number (our reference):
Invoice number (your reference):
Date invoice form submitted to the LRSP:

No Dates of 
work done

Name of 
lawyer/     

other

Type of eligible expenses Hours Rate/
hour

Expenses 
(before 

tax)

Tax Reserved 
for LRSP

Income tax (insert tax rate of your province: GST, Provincial Tax, HST) 13,00%

1 Legal research
0,00 $ 0,00 $

Sub-Total 0,00 0,00 $ 0,00 $

2 Outside consultation
0,00 $ 0,00 $

Sub-Total 0,00 0,00 $ 0,00 $

3 Preparation of letter, written submission or other document 
aimed at settling the case 

0,00 $ 0,00 $
Sub-Total 0,00 0,00 $ 0,00 $

4 Preparation for the ADR session
0,00 $ 0,00 $

FEES FOR PREPARATION - MAXIMUM AMOUNT REQUESTED TO THE LRSP $10,000

Language Rights Support Program (LRSP) 

INVOICE FORM

ALTERNATIVE DISPUTE RESOLUTION (ADR)

CONFIDENTIAL

Last update : June 6, 2012 1

AMOUNT OF FUNDS GRANTED:
Name of applicant:
File number (our reference):
Invoice number (your reference):
Date invoice form submitted to the LRSP:

No Dates of 
work done

Name of 
lawyer/     

other

Type of eligible expenses Hours Rate/
hour

Expenses 
(before 

tax)

Tax Reserved 
for LRSP

Income tax (insert tax rate of your province: GST, Provincial Tax, HST) 13,00%

1 Legal research
0,00 $ 0,00 $

Sub-Total 0,00 0,00 $ 0,00 $

2 Outside consultation
0,00 $ 0,00 $

Sub-Total 0,00 0,00 $ 0,00 $

3 Preparation of letter, written submission or other document 
aimed at settling the case 

0,00 $ 0,00 $
Sub-Total 0,00 0,00 $ 0,00 $

4 Preparation for the ADR session
0,00 $ 0,00 $

FEES FOR PREPARATION - MAXIMUM AMOUNT REQUESTED TO THE LRSP $10,000

Language Rights Support Program (LRSP) 

INVOICE FORM

ALTERNATIVE DISPUTE RESOLUTION (ADR)

Applicants must not modify expense categories or create new ones. It is important to make sure that the file 
identification information on the first page of the form is complete. This facilitates processing of invoices       

submitted and monitoring of the file. 

File identification information 

facilitates processing the form 

and monitoring the file. 

It is important to enter the  

correct tax rate for your    

province.

It is recommended that, for every fee shown on invoices, the corresponding category of eligible expenses be en-

tered on the invoice form. 

For every submission of invoices, applicants must attach all supporting documents (lawyer’s bill, receipts, etc.) to 

the LRSP form. No submission of invoices will be approved by the LRSP if the type of fees indicated in the form are 

not supported by an invoice.
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CONFIDENTIAL

Last update : June 6, 2012 1

AMOUNT OF FUNDS GRANTED:
Name of applicant:
File number (our reference):
Invoice number (your reference):
Date invoice form submitted to the LRSP:

No Dates of 
work done

Name of 
lawyer/     

other

Type of eligible expenses Hours Rate/
hour

Expenses 
(before 

tax)

Tax Reserved 
for LRSP

Income tax (insert tax rate of your province: GST, Provincial Tax, HST) 13,00%

1 Legal research
0,00 $ 0,00 $

Sub-Total 0,00 0,00 $ 0,00 $

2 Outside consultation
0,00 $ 0,00 $

Sub-Total 0,00 0,00 $ 0,00 $

3 Preparation of letter, written submission or other document 
aimed at settling the case 

0,00 $ 0,00 $
Sub-Total 0,00 0,00 $ 0,00 $

4 Preparation for the ADR session
0,00 $ 0,00 $

FEES FOR PREPARATION - MAXIMUM AMOUNT REQUESTED TO THE LRSP $10,000

Language Rights Support Program (LRSP) 

INVOICE FORM

ALTERNATIVE DISPUTE RESOLUTION (ADR)

CONFIDENTIAL

Last update : June 6, 2012 1

AMOUNT OF FUNDS GRANTED:
Name of applicant:
File number (our reference):
Invoice number (your reference):
Date invoice form submitted to the LRSP:

No Dates of 
work done

Name of 
lawyer/     

other

Type of eligible expenses Hours Rate/
hour

Expenses 
(before 

tax)

Tax Reserved 
for LRSP

Income tax (insert tax rate of your province: GST, Provincial Tax, HST) 13,00%

1 Legal research
0,00 $ 0,00 $

Sub-Total 0,00 0,00 $ 0,00 $

2 Outside consultation
0,00 $ 0,00 $

Sub-Total 0,00 0,00 $ 0,00 $

3 Preparation of letter, written submission or other document 
aimed at settling the case 

0,00 $ 0,00 $
Sub-Total 0,00 0,00 $ 0,00 $

4 Preparation for the ADR session
0,00 $ 0,00 $

FEES FOR PREPARATION - MAXIMUM AMOUNT REQUESTED TO THE LRSP $10,000

Language Rights Support Program (LRSP) 

INVOICE FORM

ALTERNATIVE DISPUTE RESOLUTION (ADR)

This column shows the  

numbers of eligible  

expense categories. 

Eligible expense categories 

must not be modified, 

and no new expense 

categories must 

be added. 

The last page of the form gives the maximum rates that can be approved by the LRSP. These rates are as follows:

• Lawyer with less than 10 years at the Bar: $150/hour;

• Lawyer with 10 or more years at the Bar: $250/hour;

• Fees, communication time with the LRSP: $50/hour;

• Fees, communication time with the applicant: $75/hour;

• Fees, clerks and paralegals: $75/hour;

• The LRSP does not cover lawyers’ travel time. If the lawyer works on the case during travel, this must 

be billed under the heading “Fees”;

• Travel and accommodation fees are reimbursed in accordance with Treasury Board of Canada Travel 

Directive. 
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After analysis of the invoice submission, and in no more than fifteen (15) business days,  applicants receive a letter 

authorizing them to disburse the approved amount and informing them of any applicable holdbacks. For details of 

applicable holdbacks, see the LRSP Funding Guidelines.

What is the purpose of the final financial report? 

The final financial report enables the LRSP to analyze the funding granted in light of applicants’ actual expenses, 

thereby allowing an objective review of maximum amounts than can be granted. In addition, final financial reports 

make it possible to evaluate the LRSP’s monetary impact on files.

What is the purpose of the final report?   

The final progress report presents the steps taken by the applicant to settle the dispute and demonstrates that 

an alternative dispute resolution process was undertaken in good faith. In addition, final reports enable an               

assessment of the usefulness of ADR.

Who should draft the ADr professional’s report? 

The report be drafted by the ADR professional. If no ADR professional was involved in the ADR process, applicants 

do not need to submit this report. 

What are the LrSP guidelines on travel expenses for applicants? 

The LRSP was created under the terms of a financial arrangement between the University of Ottawa and Canadian 

Heritage known as the Contribution Agreement. In accordance with the Financial Administration Act, the Treasury 

Board of Canada Travel Directive applies to funding granted by the Panel of Experts. 

The LRSP has adopted guidelines to enable it to comply with its obligations under the Financial Administration Act. 

The LRSP guidelines include the entire Treasury Board of Canada Travel Directive.

Rates applicable to the reimbursement of travel and accommodation expenses comply with the Treasury Board of 

Canada Travel Directive. Given that applicable rates under these Guidelines change regularly (more than once a 

year), the LRSP applies rates as of the date of the application and depending on the applicant’s place of residence 

for the ADR and Legal Remedy components.

http://www.padl-lrsp.uottawa.ca/images/stories/Applying/Funding_Guidelines_June_2013.pdf
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When is the file considered closed?

A file is considered closed once an applicant has submitted all the reports specified in the funding agreement and 

has received confirmation from the LRSP that their file is complete. 

After completing a file under the ADR component, if ADR failed to resolve the dispute, applicants can submit an 

application for funding for legal remedy, whose eligibility will be determined by the Panel of Experts. 

Who can I talk to if I have questions?   

LRSP personnel will be pleased to answer any questions you may have. Call us at 613-562-5702.  

APPENDIXES
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Your opinion is important: Applicant Satisfaction Survey
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