
The Language Rights Support Program (LRSP) 
informs Canadians of the language rights guar-
anteed by the Canadian Constitution and 
promotes these rights. 

Its main objectives are: to promote knowledge of 
language rights by educating the public; to 
provide access to alternative dispute resolution 
methods in order to settle disputes out of court; 
and to support legal remedies that enable the 
advancement and clarification of rights in test 
cases where a dispute resolution process has 
failed.failed. Since its creation, the LRSP has become 
a major player in the advancement and clarifica-
tion of constitutional language rights in Canada.

“The Information Hub is a unique, vital, 
indispensable tool for informing Canadians 
about their language rights. It is an online 
resource developed to meet existing needs and 
provide increased support to official language 
communities.” 

Geneviève Boudreau, 
DirectoDirector, Language Rights Support 
Program (LRSP)

On January 25, 2013, the LRSP presented the new portal at its National Round Table of 
Dialogue, which brought together national organizations representing official language 
minorities in Canada. On this occasion, the LRSP presented the new image of the Infor-
mation Hub, together with the tool itself. 

Two dates to remember 
The LRSP will gladly travel to present the Information Hub to communities living in 
linguistic minority settings: 

 1) February 23, 2013, in Yellowknife, Northwest Territories
 2) Mach 22, 2013, in Montréal, Québec 

During these meetings, the LRSP will present the components of the Information Hub 
and explain the rights of Canadians to communicate with and receive services from 
federal institutions in both official languages. Also, participants will be asked to give feed-
back, so that the LRSP can ensure that the portal meets their needs. 

Phase 1 of the online portail, which we present today, will promote the right to federal  
government communications and services in both official languages. This first step is part 
of a wider project covering constitutional language rights in their entirety. It will be followed 
by two phases: phase 2 will present information on rights to education in the minority 
language, and phase 3, information on legislative and judicial rights. New content will be 
unveiled regularly. 

Information on constitutional language rights:  
its history, your language rights, and the impor-
tance and benefits of knowing these rights well. 

A multimedia component with promotional video  
clips, information capsules and interviews.

Various activities and case studies on legal 
cases related to each field of language rights. 

Links to complementary resources online. 

In Canada, we have two official languages that are equal, 
both in law and use: French and English. This statement is 
based on the principle of equality of identity. This means that 
the French and English versions of laws have the same legal 
value and that use of the language of the minority must not be 
perceived as an accommodation, but rather as a right that is 
identical to the right to use the language of the majority. 

ThisThis is why laws, regulations, policies and directives must be 
written in both official languages, and either the English or the 
French version may be used. In addition, a person must not 
be punished, feel uncomfortable, or feel that an exception is 
being made in providing him or her with a service in the official 
language of his or her choice. 

FederalFederal government services and communications must be 
provided in both official languages, in all provinces and all 
territories, under certain conditions.

You have the right to have your children educated, at both 
primary and secondary school levels, in the language of the 
linguistic minority and, where the number of children war-
rants, you have the right to a separate school. 

You have legislative and judicial rights. 

The Language Rights Support Program (LRSP) is proud to launch its new online portal: 
the Information Hub on Constitutional Language Rights. Accessible through the LRSP 
website, the Information Hub is a one-stop online destination providing information on 
constitutional language rights along with a wide range of informative materials. It is a 
unique hub of knowledge about Canadian constitutional language rights. With one click, 
users can obtain key information and be fully informed of their rights.

ThisThis new portal offers Canadians easy access to information on their constitutional 
language rights. To facilitate understanding, the LRSP has divided these constitutional 
rights in 3 categories:

 - Educational rights
 - Rights to services and communications
 - Legislative and judiciary rights

TheThe LRSP is making these informative tools available to the public and promoting them 
throughout official language communities.


