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Abstract

Background: In this two-part paper, critical race theory is used as an analytic tool to examine how anti-
Blackness, anti-Indigenous colonial relations and Orientalism have and continue to influence the ways in
which occupational therapy is taught and practised in Canada.

Purpose: The purpose of this paper is to incite reflection on the ongoing oppressive narratives that pervade
occupational therapy education and support culturally unsafe practices.

Methods: Through the lenses of liberal multiculturalism, liberal recognition politics and neoliberal capitalism,
the author demonstrates how notions of ‘cultural competency’ are the logical product of an institutionalised
racism that functions as a tool for the reproduction of White supremacy and racism in healthcare and
healthcare education.

Conclusions: Findings challenge the ongoing use of cultural competency frameworks in healthcare systems
and education and propose a radical shift towards critical and structural frameworks.
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Covid revelations:
Ageism & Ableism

https://theconversation.com/ca

Global News, Canadian Press Posted January 4, 2021 at: hitps://globalnews.ca/news/7553334/ontario-long-term-care-homes-
covid19-outbreaks/
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“It’s hard to identify a historic moment in real time, to
pinpoint it when you're living it.”

July 7, 2021

Toronto Star

Dr. Kofi Hope
Wellesley Institute



..and why that matters.
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“But there is an advantage to being old. | have
a role to play in the movement by saying,
‘Here’s when it was worse.””

David Marchese New York Times, Sept 9, 2020

Gloria Steinem

Photo illustration by Braulio Amado
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equity, diversity & inclusion

anti-oppression

crifical reflexivity

gueer theory B
cultural humility . .
iIntersectionality
cultural safety
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Difficult conversations
with
people I care about
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A CALL TO ADVOCACY.....

DR. BONNIE KIRSH MURIEL
DRIVER LECTURE 2015

Transforming values into action:

Advocacy as a professional imperative

https://youtu.be/Kol4pO0bm8U
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WHAT IS ADVOCACY?

YA key enablement skill enacted with or for
people to raise critical perspectives,
prompt new forms of power sharing, lobby

or make opinions known o key decision
makers”

(Townsend & Polatajko, 2013)
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and senior citizen advocacy: an inclusive tool to resist ageism?
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This paper analyses the experiences of a group of senior citizens living in a Accepted 31 October 2017

large Canadian city as they engaged in advocacy focused on home care

services. The methodology used was participatory action research (PAR); ~ KEYWORDS )

data were collected over a 2-year period. Findings are considered within  A9eism: Advocacy; Senior
3 e y [ " 9 . citizenship; Participatory

an u.nqterstandlng gf citizenship as an occupatlpnal role, an occup§t|onal action research; Occupational

possibility constrained by conventional ageist views on ageing as possibilities; Transformative

reinforced and informed by successful ageing concepts situated within a occupational science

neo-liberal political context. Key themes emerging from the analysis research

were naming, exposing and resisting ageism; identifying oneself as a

senior citizen; balancing occupational demands in light of age-related

changes; and social media as an exclusionary or enabling tool for

advocacy. The PAR project is described as it was experienced around

several political social actions including letter writing campaigns,

political dispositions, and the development of informational materials on

ageism. As a socio-cultural condition constraining occupational

possibilities for older adults, findings highlight how ageism shapes how

senior citizens exercise their citizenship through resistance to

normalizing influences. The study illustrates a transformative approach

to occupational science research aimed at creating knowledge that leads

to social change.
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tion aging, interest groups demand that governments act to prevent a perceived
sis. Senior citizens remain frustrated in their efforts to influence the response of
rs. In an effort to strengthen their voice, one group of senior citizens, engaged
atory action research project, questioned how online social media could be used
ycacy efforts. This query led to an examination of the literature with the primary
determining what is known about the use of social media by senior citizens for
s of social advocacy. The outcomes of the review revealed that very few studies
examined this question. Senior citizen online roles were depicted as consumers
formation or socializers with family and friends. Ageist assumptions informed
if computer hardware, online formats and norms for social engagement. Senior
¢ concerns about the trustworthiness of social networking sites and while social
xclude senior citizens from public debate, the authors conclude that the pressing
cus on age-friendly design and supports. With these in place, social media can
nue for senior citizens to challenge ageism and influence public policy discourses.

social media; ageism; senior citizenship; advocacy; political activism
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“But when you actually get into the work,
when you start meeting and building on the
ground, you recognize the complexity. To
build relationships with communities so
that you can understand the nuances and
different opinions held by the people you
wish to walk with.”

“As in any relationship, it takes time to build
trust and it takes attention. Sure, it’s not
easy, but what of value in life is?”

(Hope, 2021-Tor Star)




TO ENABLE THIS HARD WORK.....

Relationship buillding!!

Towards collective action!



FIGURE 1. SHIFTING THE CONDITIONS THAT HOLD THE PROBLEM IN PLACE

Six Conditions of Systems Change

Resource Structural
Flows Change

(explicit)

Policies Practices

Relationships Power
& Connections Dynamics (semi-explicit)

Mental Transformative
Models Change

(implicit)

WATER WATER SYSTEMS
CHANGE MODEL

(KANIA, KRAMER & SINGE, 2018)
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PRACTICING ALLYSHIP....

 an active, consistent, and arduous practice of unlearning and re-evaluating, in

which a person in a position of privilege and power seeks fo operate in solidarity
with a marginalized group

 allyship is not an identity—it is a lifelong process of building relationships based on

trust, clzonsis’rency, and accountability with marginalized individuals and/or groups of
people

« The Anti-Oppression Network hitps://theantioppressionnetwork.com/allyship/
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+ Posted on June 8, 2016 by Nora Zaki
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FOR ALLYSHIP
THROUGH
DIALOGUE?

CRAFTING SPACES




DIALOGUE

“Dialogue involves committing one’s whole self to communicative exchange
and emphasizes interpersonal relationships and trust. Its result is often not a
specific answer; rather, it is enhanced understanding through the generation
of new questions and possibilities and action in implementing solutions.”

(Kumagali et al, 2018)

Dr. Arno Kumagai
U of T Chair Medical Education



CRITICAL
INTERSECTIONAL
PEER DIALOGUE

Engaging in reflexive discussions
across differences

« Powers at play
 Historical relationships
« Multiple identities

(Trentham et al, 2020)

This Photo by Unknown Author is licensed under CC BY-NC
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CRITICAL REFLEXIVITY

Here, reflexivity is meant to be a habit that comprises introspection,
intersubjective reflection and collaboration, and a critical analysis of social
condifions and injustice.36,37 (Kumagai & Naidu, 2015)



: | i 1“1 Vi
R '|' i
I ’ 'w (e wll] | |
{1t “," O "h‘.i‘l i |.|ll
! 4 Il' ' ] ] | '\
| | || WM T \

) \
lvlt

, mmiriu | -".mlmhn'm |

* 0Old English craeft (West Saxon, Northumbrian), - : L | .‘ ‘
creft (Kentish), "power, physical strength, might," from i "" A i "mxu‘
Proto-Germanic *4rab-/*kraf- (source also of Old i ..'... "‘ ol ‘ Wt
Frisian 4reft Old High German chraft, ' '\ it g ""T i
German Araft "strength, skill;" Old o M Ttk "', i
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* Sense expanded in Old English to include "skill,
dexterity; art, science, talent" (via a notion of "mental
power"), which led by late Old English to the meaning
"trade, handicraft, employment requiring SpeCial skill This Photo by Unknown Author is licensed under CC BY-SA-NC
or dexterity," also "something built or made." The word
still was used for "might, power" in Middle English.

* Use for "small boat" is first recorded 1670s, probably
from a phrase similar to vessels of small craft and
referring either to the trade they did or the
seamanship they required, or perhaps it preserves
the word in its original sense of "power.”

Online E%mo/og y Dictionary e . - ;
//72‘2‘[’05/ Wwez‘}/mon//ne Com/WOfd/Cfaﬁ‘/ This Photo by Unknown Author is licensed under CC BY-SA
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« space (n.)c. 1300, "extent or areaq;
room" (to do something), a shortening
of Old French espace "period of time,
distance, interval” (12c.), from
Latin spatium "room, areq, distance,
stretch of time).

« Online Etymology Dictionary
(https.//www.etymonline.com/search?
g=space)

Giving time and holding space
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SAFE
SPACES®?

BRAVE
SPACES?

RESPECTFUL
SPACES ¢
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EXAMPLES OF EDI-RELATED CLASS FLOW

Infroduction to Equity, Diversity and

Inclusion

Voices of historically marginalized
groups

Intersectional Peer Dialogues in the
Classroom

Dealing with Discrimination in
Practice Settings
Anti-Oppression and Mental Health




CLASS OF 2019
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SELF-REFLECT
AND CHALLENGE
ASSUMPTIONS

Challenge your assumptions and reflect
on how they affect your own attitudes
and behaviours

Be aware of privilege by reflecting on
interactions, values, and assumptions
Understand how one's intersectional
identities can impact their experiences
Recognize how your privilege can be
used to form allyships

Be open-minded to other perspectives
Be aware of situations and settings

ADVOCATE FOR
EQUITY AND
INCLUSIVITY

Be an ally to those who face
discrimination

Accept individual differences and
respect boundaries

CLASS OF 2019

D& NORMS

Os & OT

-MQL

BE MINDFUL

Use respectful language

Validate others’experiences and
appreciate their stories

Create a safe space for discussion
without judgment

Be sensitive to those with hearing
impairments (e.g., always use a mic)
Be mindful of how you express yourself
non-verbally (e.g., tone, body language,
laptop use, etc.)

Support others'mental well-being by
reaching out and checking-in

BE A LIFE LONG
LEARNER

Take initiative and use available
resources to learn

Be comfortable with being
uncomfortable

Engage in open dialogue and encourage
sharing experiences

# Occupational Science

& Occupational Therapy

C
ﬁUNIVERSITY OF TORONTO

CRAFTING CIP

D NORMS

Strategies for Inclusivity 2016-18

[The strategies for inclusivity serve as a foundation to actualize the vision

of a safe space that fosters self-

, interc ation and

P
preparation for future practice.

»

C

it to Being Self-Reflective and

Adh for the Inclusion of
Multiple Voices and Perspectives

1. Start the conversation. Take initiative and an
active role in ing others in i

1.

Challenge your Assumptions

Understand, be critical of and challenge your
both

dialogue. We all have lots to leamn.

2. Be genuine and receptive when listening to

others. If they feel comfortable sharing with you,
don't be afraid to reciprocate.

w

Confidentiality is key. When others share with
you, respect their privacy and honour their trust.

Validate others’ experiences as separate from
your own s0 as not to minimize their struggles.

2

3

4.

itions and origins of j
privately and with friends.
Be reflective of your exchanges with others and

how your personal biases or experiences can
influence these interactions.

Be conscious of your privilege and moments of
ignorance and work to sincerely address them
through direct and informed communication with
others.

Understand what informs your identity and beliefs
and be true to yourself.

Ed

Strive to Accept and Celebrate
Diversity in All Its Forms

1. Accept that we all have different strengths and

and every;

2. Allow identity fluidity-- avoid forcing labels upon

others or letting labels define them.

3. Acknowvdedge visible and invisible differences so

as to not detract from their real, lived
experiences.

Recognize how different identities intersect and
overlap to create diversity in experiences.

1.

2

3.

4

Take Initiative for Continuous

Learning
D a willi to lean by
an open mind.

Be open to trying and leaming about different
experiences, perspectives, cultures, and
occupations to expand your personal growth.

Demonstrate genuine curiosity by asking
questions, but remember that the onus of your
education should not be the sole responsibility of
the other person.

Accept that we all are going to make mistakes on
oour journey to becoming more educated.
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CRAFTED SPACES:

STUDENT INITIATED

Inclusion Unlearn
DiVQI‘Sity « Reading circles

Equ1ty « Critical dialogues
Accessibility

e awareness raising events
« speaker series
« student reps on faculty committees
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Black Occupational Therapists of
Ontario Association

Contact Patrice de Peiza at:
BlackOTsOntario@gmail.com
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SO MANY

EQUITY
CHALLENGES!!

Religious intolerance

Climate change

Indigenous treaty rights

Ageism & Ablism

Transphobia

Systemic anfti-Black racism....



SUSTAINING AN
NURTURING OUR
CHANGE EFFORTS

Long-time advocate finding
pleasure in friendship
and shared purpose.

Bea Levis 19218-2018

Care Watch Ontario Co-Founder




“My view is that reconciliation is a way of life
and requires work every day. Reconciliation
is getting to know one another.”

July 26, 2021

Contact: b.trentham@utoronto,ca

Her Excellency The Right Honourable Mary Simon
Governor General of Canada
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