
Q.  What is OSAP?

A.  OSAP, or the Ontario Student Assistance Program, 
is a financial aid program funded by both the 
provincial and federal governments that helps 
students pay for postsecondary education.  
OSAP includes:

✔✔ Grants – money that a student doesn’t have  
to repay*; and 

✔✔ Loans – money that a student has to repay  
after they leave school. Loans are interest-free 
and payment-free while students are in school.

When a student applies for OSAP, they are 
automatically considered for both grants and 
loans. If a student doesn’t want to take the loans, 
they can decline it after their application is 
approved. 

* Note that if a student withdraws from full-time 
studies and does not return as a full-time student 
within five months, their grants, or a portion of 
their grants, may be converted to loan.

Q.  How are students assessed for OSAP?

A.  When determining how much OSAP a student can 
receive, the government considers many different 
factors. These include:

✔✔ the student’s costs (e.g. tuition, fees, books, 
whether they are living away from home, travel 
costs, etc.); and 

✔✔ the financial resources that students have 
available to contribute towards their own 
education (e.g. family income, savings, etc.).

Students can estimate how much OSAP they may 
be eligible to receive by using the OSAP calculator 
available at ontario.ca/osap.

Q. Are there restrictions to where and what a 
student can study?

A. Students must be enrolled in an institution and 
program that is approved for OSAP purposes. The 
program must be offered at the postsecondary 
level; be at least 12 weeks in duration; and lead to 
a degree, diploma or certificate upon successful 
completion. For a list of institutions that are 
approved for OSAP, go to ontario.ca/osap and  
click on “Approved Schools”. 

OSAP is available to Ontario students who enrol at 
a public college or university in Ontario and other 
Canadian provinces. However, Ontario residents 
who enrol in private institutions 
outside of Ontario, or any 
institution outside of Canada, 
are only eligible for partial 
OSAP funding provided by 
the federal government. 

An exception is currently 
made for deaf students 
who are attending OSAP-
approved out-of-country 
institutions where the 
language of instruction is 
American Sign Language.
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Students who are residents of other Canadian 
provinces and are studying in Ontario would 
receive financial assistance from their home 
jurisdiction.

Q. Are the changes to OSAP available to students 
enrolled in OSAP approved private career colleges 
and other private institutions in Ontario?

A. Yes, as long as the student and the school/program  
they enroll in meets all OSAP eligibility requirements; 
however, higher cost private career college 
tuitions will only be covered up to the average of 
a public college or university program. For a list of 
approved institutions, go to www.ontario.ca/osap 
and click on “Approved Schools”.  

Q. What are the residency requirements? 

A. OSAP is open to an Ontario resident who is a 
Canadian citizen, permanent resident or protected 
person. The full definition of “Ontario resident”  
for the purposes of OSAP is available on the  
OSAP website. (Go to ontario.ca/osap and click 
on “Can I get OSAP”, and then click on “Definition: 
Ontario Residents”.)

Q. Can students take only the grant portion  
of OSAP? 

A. Yes. Students have the option to accept all of  
their OSAP funding (grants and loans), or only  
the grants. They can do this through their online 
OSAP account after their application is assessed.

If the student changes their mind, they can request 
the loan online. Their request must be submitted 
no later than 40 days before their study period  
end date.

Q.  When and how do students apply for OSAP? 

A.  If students are applying to college or university 
in Ontario, they can apply for OSAP at the same 
time that they do their college and university 
applications through the Ontario College 
Application Service (OCAS) or the Ontario 
Universities’ Application Centre (OUAC). 

Students will complete an integrated application 
by clicking a link at the end of their OUAC or 
OCAS application. Certain profile fields and 
program-specific information will transfer over 
from their OUAC and OCAS applications into their 
OSAP application (e.g.: name, address, program 
information).

Alternatively, new or returning students, and  
those applying to a college or university outside  
of Ontario, can apply for OSAP at ontario.ca/osap.

Students are encouraged to confirm they are 
willing to receive email communication through 
their application. Once students have applied, we 
encourage them to log into their OSAP account 
regularly to see how much OSAP they can 
expect to receive and whether any supporting 
documentation is required to complete their 
application.

Students who are currently in postsecondary 
education but haven’t yet applied for OSAP  
can apply up to 60 days before the end of their 
study period.

Q. When is the deadline to apply for OSAP? 

A.  The deadline to apply for OSAP is 60 days before 
the end of a student’s study period.

Q.  Is there a fee to apply for OSAP?

A.  There is no fee to apply for OSAP. Students are 
automatically considered for all available grants 
and loans when they submit their online OSAP 
application. The only exceptions are the Bursary 
for Students with Disabilities, the Canada Study 
Grant for Services and Equipment for Persons with 
Permanent Disabilities, the Indigenous Student 
Bursary, and the First Generation Bursary, which 
require separate applications.
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The New OSAP
Q.  How has OSAP changed? 

A. Ontario continues to move forward with the 
single largest modernization of student financial 
assistance in North America. We redesigned OSAP 
to help the people who need it the most access the 
education they need to succeed in the workplace. 

The new OSAP is helping more low- and middle-
income students than ever before. Here are some 
of the big changes we’ve made to OSAP: 

1. In fall 2017 we provided more generous 
financial support including free tuition –  
grants that equal or exceed the cost of average 
tuition – for hundreds of thousands of low-  
and middle-income students. 

2. Grants previously provided at various times 
(e.g., start of studies or end of studies) are  
now provided to students up front to help  
with education costs as they are incurred.

3. OSAP is now available to all eligible full-time 
postsecondary students, including mature 
learners, married students, students with 
children, and students in undergraduate  
and graduate programs.

4. We’ve launched a brand new, mobile-friendly 
and responsive application to make it easier  
for students to apply.

5. Now students can apply for OSAP at the same 
time that they apply for college and university 
through an integrated application with the 
Ontario College Application Service and the 
Ontario Universities’ Application Centre.

6. Through a new process called net tuition,  
students will have a much better understanding 
of the “out-of-pocket” cost of tuition. On their 
online OSAP account, students will be able to 
compare how much funding they’re receiving 
for each institution that they applied to. When 
it comes time for billing, students will only be 
required to pay the amount remaining after 
their OSAP has been applied to reduce their 
institutional costs.

Students should be directed to www.ontario.ca/
osap to use the OSAP calculator to see how much 
they could get. 

Q. What does “free tuition” mean?  

A. “Free tuition” means OSAP grants would equal  
or exceed:

✔✔ actual tuition for a regular college diploma 
program across the province; or 

✔✔ actual tuition for an undergraduate arts and 
science program at an Ontario university; or

High cost programs like engineering or dental 
hygiene are usually covered by a combination  
of OSAP and bursaries and/or other aid through 
the Student Access Guarantee.

Q. How many students are getting free tuition? 
Is tuition free for all low- and middle-income 
students?

A. Over 210,000 students are already receiving free 
tuition in the 2017-18 academic year, which is  
one-third of all full-time college and university 
students in Ontario.  “Free tuition” is defined as 
grants from OSAP that equal or exceed the average 
cost of tuition. 

Some students will not have enough financial  
need (e.g., they may have large scholarships) to 
qualify for grants that equal or exceed the value  
of their tuition, as their financial need will be fully 
met before their grants reach that value.

Q.  Will the 30% Off Ontario Tuition grant still  
be available?

A. The 30% off Ontario Tuition is no longer available. 
The government repurposed funding from a 
number of provincial grants, including the 30% 
Off Ontario Tuition grant. No eligible students 
will receive less non-repayable aid than they were 
eligible for under the 30% Off Ontario Tuition grant.

The new OSAP is more responsive to family size 
than the 30% Off Ontario Tuition grant. Grant 
funding is available to families with incomes  
above $160,000, as the income threshold will 
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increase with additional family members. For 
example, for a family of four, the new OSAP will 
provide non-repayable aid to students from 
families with annual incomes up to $175,000.

The new OSAP is also available to all types of 
students, including dependent students, mature 
single students, married students, and students 
with children.  

Q. How are middle-income families benefiting 
from the new OSAP?

A. Middle-income families will find it easier to qualify 
for OSAP and may receive more assistance (a loan 
and/or grant). The government will ensure that  
a student who would have been eligible for the  
30% Off Ontario Tuition grant will not be worse off. 

Q. How are mature students benefiting from the 
new OSAP?

A. All types of full-time postsecondary students, 
including mature students and students in 
graduate programs, will be considered for the 
new OSAP. Eligibility for the new OSAP does not 
depend on the number of years someone has 
been out of high school, or the program level.

Q. How are married students benefiting from  
the new OSAP?

A. The new OSAP is available to all eligible students 
who are enrolled in OSAP-approved full-time 
programs. This includes married students and 
students with children. The number of years 
someone has been out of high school is not a 
consideration in determining OSAP funding.

The Ontario weekly assistance levels have 
increased to $450/week (up from $360/week in 
2016–17) for students who are married or have 
children. These levels will continue to be indexed 
to inflation.

Q. Have there been any changes to OSAP for 
Indigenous students?

A. The government is committed to increasing 
Indigenous peoples’ access to and success in 
postsecondary education. We recognize that 
many First Nations, Métis and Inuit students face 
unique financial or other barriers to postsecondary 
education. That’s why beginning in 2017–18, the 
government exempted Post-Secondary Student 
Support Program (PSSSP) funding from the OSAP 
assessment and waived the flat rate student 
contribution for Indigenous students who self-
identify. This is another step on the government’s 
path to reconciliation with Indigenous peoples  
in Ontario.

Q. What is Post-Secondary Student Support 
Program (PSSSP) funding?

A. PSSSP funding, also known as band funding, does 
not need to be reported on the OSAP application. 
Indigenous-related funding sources that are not 
PSSSP, such as Métis scholarships, scholarships 
from Indspire and funding from the Congress of 
Aboriginal Peoples must still be reported on the 
OSAP application.

Q.  Are students attending Indigenous Institutes 
eligible for OSAP?

A. As part of a pilot designation process in 2016,  
Six Nations Polytechnic received OSAP designation 
for two programs: Bachelor of Arts in Ogwehoweh 
Languages and the University 
Consortium diploma.

Indigenous  Institutes 
are not OSAP 
approved with the 
exception of those 
programs in the 
pilot designation 
program. 
However, through 
partnerships 
with recognised 
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postsecondary institutions, Indigenous Institutes 
offer Indigenous learners the opportunity to 
obtain degrees and/or diplomas or transition  
into publicly assisted colleges or universities.

Q. Is the new OSAP limited to students who are 
less than four years out of high school?

A. No. The new OSAP is available to all eligible 
students who are enrolled in OSAP-approved  
full-time programs, including dependent students, 
mature single students, married students and 
students with children. 

Q. Which grants have been replaced under the 
new OSAP? 

A. The 30% Off Ontario Tuition grant, the Ontario 
Access Grant, the Ontario Child Care Bursary, 
the Ontario Student Opportunity Grant and the 
Ontario Distance Grants have been replaced under 
the new OSAP.

Q. Has the government eliminated all provincial 
grants provided through OSAP?

A. No. The government consolidated a number of 
OSAP grants. Some special purpose grants, such 
as Ontario Distance Grants for students who live 
in remote and rural areas of the province will be 
included in this consolidation, but distance-related 
costs will continue to be recognized. 

There will also be a few grants/bursaries that 
continue to be provided separately:

✔✔ Bursary for Students with Disabilities
✔✔ First Generation Bursary
✔✔ Indigenous Student Bursary
✔✔ Ontario Part-time Grant
✔✔ Living and Learning Grant (funded by the 

Ministry of Children and Youth Services and 
delivered through OSAP)

✔✔ Graduate scholarships

In addition, federal Canada Student Grants will  
still be available. 

Q. Is the amount of aid provided through the new 
OSAP indexed to inflation or by the amount 
that average tuition goes up? 

A. OSAP indexes all of its supports. Living supports 
are indexed to inflation, and tuition supports are 
indexed to changes to average undergraduate arts 
and science tuition and average regular college 
tuition levels.  

Q.  Will the changes to student assistance impact all 
students equally, or will the amount of assistance 
vary depending on a family’s income level?

A. The amount of assistance will vary depending 
on each student’s costs and expected financial 
resources, with the goal being to ensure they have 
enough resources to meet their educational costs. 
The amount of assistance provided through grants 
will vary depending on a student’s tuition costs, 
family income, family size and financial need. 

Q.  With the elimination of the tuition and education 
tax credits, what happens to students who  
don’t qualify for OSAP and no longer receive 
these credits? 

A. Ontario’s tuition and education tax credits were 
discontinued September 2017. Students will be 
able to claim the Ontario tuition tax credit for 
studies up to and including September 4, 2017, 
and the Ontario education tax credit for months  
of study before September 2017. 

The federal education and textbook tax credits 
were discontinued effective January 1, 2017. 
However, the federal tuition tax credit continues.

Students will continue to be able to carry forward 
unused Ontario and federal tax credits and claim 
them in future years.

Students who lose access to the Ontario tuition 
and education tax credits may benefit from the 
changes to OSAP, however some students will not.

For example, students attending out-of-country 
institutions are only eligible for the Canada portion 
of OSAP assistance – these students could benefit 
from changes to increased Canada Student Grants.  
However, they will not benefit from Ontario changes.
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In addition, some individual programs that qualify 
under tax credit rules are not approved for OSAP 
support.

Students may continue to be eligible for the federal 
tuition tax credit.

Q.  What is net tuition?

A.  The ministry is introducing a process called net 
tuition for the 2018-19 academic year. 

There are four components to net tuition: 

1. Improved planning

2. Integrated application

3. Net estimates

4. Net billing

We’ve improved financial planning facilitated by 
new and updated OSAP tools such as the OSAP 
Calculator.

We’re simplifying the OSAP application process 
by integrating OSAP with the Ontario College 
Application Service (OCAS) and the Ontario 
Universities’ Application Centre (OUAC). Students 
will complete an integrated application by  
clicking a link at the end of their OUAC or OCAS 
application that will transfer certain profile fields 
and program-specific information from their OUAC 
and OCAS applications into their OSAP application. 
(e.g.: name, address, program information), making 
applying for OSAP easier.

To help with financial planning, students will be 
provided with net estimates shortly after they 
complete their OSAP applications. Net estimates 
will include estimated OSAP aid and estimated 
net tuition (tuition less OSAP grants). Additionally, 
when students are logged into their online OSAP 
account they will have the option to compare 
the amount of financial aid they may be eligible 
to receive for each program they applied to. The 
online net estimate will be complemented by a 
one-time letter that will be sent to students after 
income has been verified or in advance of the 
acceptance deadlines for colleges and universities 
(assuming students have applied in advance of 
these dates). 

To further improve student assistance, the 
government is working with universities and 
colleges to better streamline student aid by 
implementing net tuition billing, which means a 
student will be billed only what they actually owe 
once OSAP grants and loans and institutional aid 
are taken into account. Students will benefit by 
having increased clarity and transparency about the 
out-of-pocket cost of tuition as well as a simplified 
payment process – payments will be made directly 
to institutions by OSAP on students’ behalf.

The government is working with publicly assisted 
colleges and universities to implement net 
tuition for the 2018-19 academic year. Twenty-six 
postsecondary institutions in Ontario participated 
in a net billing pilot during the 2017-18 academic 
year. Feedback from the pilot is helping to inform 
broader implementation at all publicly assisted 
postsecondary institutions in Ontario.

The goal of net tuition is to provide students with 
increased clarity and transparency about the out-
of-pocket costs to attend college or university 
and help them to make more informed decisions. 
A simplified payment process will also be put 
in place – payments will be made directly to 
institutions by OSAP. 

Q. When does OSAP money get deposited into 
student accounts? 

A.   Students who apply for OSAP and submit all of 
their required documents at least 60 days before 
the start of school should receive 
their OSAP funding around 
the start of their classes.  

OSAP funding will 
be released to the 
student after their 
school confirms 
their enrolment. 
Once confirmed, 
funding will be 
directed to the 
institution first to 
pay down their tuition 
fees. Any remaining 
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funding will be deposited into the student’s bank 
account. We encourage students  
to check the status of their funding by visiting: 
www.ontario.ca/ce2u.

Q. Have any changes been made to the Student 
Access Guarantee?

A. Through the Student Access Guarantee (SAG), our 
partners at Ontario’s publicly assisted colleges and 
universities will continue to ensure that students 
have enough financial aid to cover assessed need 
for expenses directly related to their programs.  
This includes tuition, books and mandatory fees 
that are not fully met by OSAP.  

Started in 2017–18, the ministry removed 
questions about study and pre-study earnings 
from the OSAP application and initiated a new 
process whereby it sends an Income Update to 
OSAP applicants who are likely to qualify for SAG 
towards the beginning of students’ studies. 

Q. What do the OSAP changes mean for graduate 
students completing Master’s or PhD programs, 
or students in professional programs?

A. The new OSAP is available to full-time students in 
all types of OSAP-approved programs. This includes 
students in graduate and professional programs 
(including dentistry, medicine and education).

In addition, graduate students continue to be 
eligible for other Ontario government scholarships 
that are administered separately from OSAP, such 
as the Ontario Graduate Scholarship (OGS) and 
the Queen Elizabeth II Graduate Scholarships in 
Science and Technology (QEII-SST).

Q. Is the government doing anything to increase  
financial assistance for students in postsecondary 
studies on a part-time basis?

A. The main focus of OSAP is to provide financial 
support for students studying in full-time programs. 
However, support is available for part-time 
students through:

✔✔ Canada Student Grant for Part-Time Students 
with Dependants (up to $1,920 per academic 
year);

✔✔ Canada Student Grant for Part-Time Studies  
(up to $1,800 per academic year);

✔✔ Part-Time Canada Student Loan (up to a 
maximum of $10,000);  and

✔✔ Ontario Part-Time Grant (up to $500 per 
academic year).

Q. How will Ontario verify income for students 
who have parents earning income abroad  
and who are not claiming income in Canada?

A. Currently, applicants with foreign income are 
required to provide documentation before 
the release of OSAP grants. For example, 
documentation from the tax agency of the 
country where the parent earned income, or 
documentation from the parent’s employer  
would be needed. 

Q.  What if a student’s parents are divorced or 
separated? Are they still required to put both 
parents’ incomes on the OSAP application?

A.  If a student’s parents are divorced or separated, 
the student will need to provide the details for the 
parent who holds primary custody of them on their 
OSAP application. If parents share custody equally, 
the student can then choose whose information 
they want to provide. 

If the student’s parent has remarried or has been 
in a common-law relationship for three or more 
years, we consider the partner’s income when we 
calculate how much funding the student will be 
eligible to receive.

Q.  How many years can students receive OSAP?  
Is there a maximum? 

A. Students can receive OSAP for a maximum of 
340 weeks. That is about ten years of OSAP if the 
student is studying in a typical two-term, 34-week 
study period. Students in doctoral programs can 
receive OSAP funding for additional weeks, up 
to a maximum of 400 weeks, and students with 
permanent disabilities can receive OSAP for a 
maximum of 520 weeks. 

7For free resources, please visit ontario.ca/OSAPpartners 

www.ontario.ca/ce2u
http://www.ontario.ca/OSAPpartners


Q. The government announced changes to RESP 
contributions in the budget?  How does that 
affect students and parents?

A. Students from families who have contributed 
towards RESPs will be able to access more financial 
support from OSAP. Applying for OSAP is now 
easier, as students no longer need to report their 
RESP withdrawals during the application process. 
Families will still have an incentive to invest in 
RESPs and save for their children’s education, 
even when OSAP is providing significantly more 
generous grants.

Q.  If a student withdraws from their studies,  
do they still get to keep the grants? 

A. If a student withdraws from school within the  
first 30 days of classes and does not return as a  
full-time student within five months, their grants, 
or a portion of their grants, may be converted  
to loan. 

Grant-to-loan conversion may be canceled or 
amended under exceptional circumstances  
such as illness, hospitalization, or family crisis.

Q.  Will students graduate with less debt?

A.  With the new OSAP, about 230,000 students are 
expected to graduate with less debt.

Q.  Have any changes been made to help recent 
graduates going into repayment? 

A.  While students are in school full-time, they are 
not required to make any loan payments and 
no interest is charged on their loan. Once they 
graduate or stop being a full-time student, 
borrowers have 6 months before loan repayments 
are necessary. Borrowers can also make lump sum 
payments at any time.

Borrowers having difficulty repaying their loan can 
apply for the Repayment Assistance Plan (RAP). 
RAP provides a reduced monthly payment on a 
borrower’s loan, or, in some cases, no monthly 
payment. More information on RAP can be found 
here: bit.ly/28Jm4x2.

Q.  Is the application available online in different 
languages?

A.  Yes, the application is available in English and 
French. Language is selected using the language 
selector on the top right-hand corner of any of  
the application screens. 

Q.  Is there assistance available with the OSAP 
application for students with disabilities?

A. Yes, the OSAP application is AODA compliant and 
works with many popular tools used by people 
with disabilities. Students experiencing difficulty 
applying can also contact the financial aid office 
at their school. If a student’s school has an office 
or department for Students with Disabilities, they 
may also be able to provide assistance.

Q.  Are there resources educators, guidance 
professionals, financial aid officers and others 
can use to learn about OSAP?

A. The ministry created a suite of resources for its 
partners to help them educate students and 
each other about the changes to OSAP. This web 
page contains OSAP presentations, fact sheets, 
frequently asked questions and more, in both 
English and French. The new web page is  
www.ontario.ca/OSAPpartners. 

Additional print copies of the OSAP materials can 
be ordered through Service Ontario Publications 
at www.serviceontario.ca/publications. Both the 
materials and shipping are free. Materials can be 
found by searching for “OSAP” or “RAFEO.” 
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