Adding Links to Library Resources in Brightspace — Issues and Workarounds
Updated December 12, 2018

When adding a link to a Library resource, make sure to use a stable URL and to add the proxy prefix to
ensure access off campus. Consult our guide on “Linking to full-text articles and e-books” on the
Copyright website: http://copyright.uottawa.ca/additional-resources/linking-full-text-articles-and-e-
books.

By default, Brightspace has difficulties redirecting URLs with the proxy prefix. It is an issue that D2L and
TLSS are looking into, but in the meantime, here are some workarounds to ensure links are functional.

Method 1 — Adding links in a document to be uploaded to Brightspace

Adding links in a document (Word, PowerPoint, PDF) that will be uploaded to Brightspace does not
create problems. There is no workaround required for this method.

1) Create a document (in Word in the example below) and add links to it :
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Readings - September 18, 2017

Bowyer, R. T., Blundell, G. M., Ben-David, M., Jewett, S. C., Dean, T. A, & Duffy, L. K.
(2003). Effects of the Exxon Valdez oil spill on river otters: Injury and recovery of a
sentinel species. Wildlife Monographs, (153), 1-53.

https://login.proxy. bib. uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00

840173/v2003i0153/1_eotevoaroass.xml

Charrin, E. (2013). Le sushi et la fin (imaginaire) de la classe ouvriére. Esprit, février,
(2), 126-128.
https://login.proxy. bib. uottawa.ca/login?url=https://doi.org/10.3917/espri.1302.0126

Frederiksen, L. (2016). The Copyright Librarian. Chandgs Publishing.
hitp:/luottawa-
primo.hosted.exlibrisgroup.com/UOTTAWA default UOTTAWA_SFX371000000049993

LeRoy, H. (1936). Il. Aeronautic Law. Air Law: Outline and Guide to Law of Radio and
Aeronautics. Washington, D.C., Press of A.C. Mellichampe.
https://login. proxy. bib.uottawa.ca/login ?url=http://www.heinonline.org/HOL/Page?handie

=hein.beal/airlacut00018&size=2&collection=intprop&id=48

Walker, S. (2011). Dealing with difficult colleagues when you're the ‘new kid". The
Bottom Line: Managing Library Finances, 24(3), 180-184.

https://login. proxy.bib.uottawa.ca/login?url=http:/iresolver.scholarsportal.info/resolve/08
88045x/v24i0003/180_dwdcwytk.xml

2) Save the document. Option: Save the document in PDF and upload that format in Brightspace to
make sure the hyperlinks are accessible without having to download the document.

3) In Brightspace, click on the Upload/Create button and then select “Upload Files”:


http://copyright.uottawa.ca/additional-resources/linking-full-text-articles-and-e-books
http://copyright.uottawa.ca/additional-resources/linking-full-text-articles-and-e-books

Upload / Create
{ Upload Files ]
J

Video or Audio

Create a File

Create a Link

Add from Manage Files

4) Select the location of the document to be added (for example, “My Computer”):

Add a File X
-

@ My Computer ] >
.

mm Course Offering Files >

«<¢ Shared Files >

Cancel

5) Add the document by clicking on the “Upload” button:

Add a File X

Drop files here, or click below!

[ oD Upload ]

Choose a location in which to store the file:

/content/enforced/10443-DEMO1737767/ Choose Destination

“ Back Cancel
#




6) Selected the document and “Open”. The document appears under the “Upload” button:

Add a File X

Drop files here, or click below!

¢ Upload

[ B Readings - 18 September 2... (122.42 KB) X ]

Choose a location in which to store the file:

/content/enforced/10443-DEMQ1737767/ Choose Destination

“ Back Cancel
4

Click “Add”.

7) Click on the document link to open it:
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Readings - September 18, 2017

Bowyer, R. T., Blundell, G. M., Ben-David, M., Jewett, S. C., Dean, T. A., & Duffy, L. K.
(2003). Effects of the Exxon Valdez oil spill on river otters: Injury and recovery of a
sentinel species. Wildlife Monographs, (153), 1-53.
https://loqin.proxy.bib.uottawa.ca/login?uri=http://resolver.scholarsportal.info/resolve/00
840173/v2003i0153/1_eotevoaroass.xml

Charrin, E. (2013). Le sushi et la fin (imaginaire) de la classe ouvriére. Esprit, février,
(2), 126-128.
https:/login.proxy.bib

Frederiksen, L. (2016). The Copyright Librarian. Chandos Publishing.

http://uottawa-

primo.hosted.exlibrisgroup.com/UOTTAWA:default: UOTTAWA SFX371000000049993
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Method 2 — When adding a link as a standalone item (not as part of a descriptive paragraph)

1) Click on the Upload/Create button and then select “Create a Link”:

Upload / Create ~

Upload Files

Video or Audio

rqg
Create a File

Create a Link ]

Add from Manage Files

Add Object from LOR

New Checklist

It will open the “New Link” window where you can add a title and the URL for the online resource (in
this example, an article):

New Link X
Title ™

URL*

D Open as External Resource

User progress is not tracked for external resources

< >

Cancel
#4

2) Add a title and the URL that will create the link. For example, this URL with the Library’s proxy prefix
(in bold, including the “=" sign) and the permanent link provided by the journal provider, in this case
Scholars Portal:

https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v9
8i0002/338 hmmcbatwoh.xml



https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v98i0002/338_hmmcbatwoh.xml
https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v98i0002/338_hmmcbatwoh.xml

New Link »
Title *

His Macdonald, My Creighton, Biograpk

URL"

https:/login.proxy.bib.uottawa.ca/login’

n as External Resource

ess is not tracked for external resources

cance'
A4

To make sure this link opens in all browsers, check “Open as External Resource”. This will allow the link
to open in a new tab and avoid errors.

3) Click “Create”.

The clickable link then looks like this:
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Method 3 — Adding a URL as a hyperlink in a paragraph (such as in the description of a module or
topic) using the “Insert Quicklink” function

The “Insert Quicklink” function in Brightspace is unable to read a URL with the proxy prefix because
“https” or “http” appears twice in the link.

For example, without using the workaround described below, this URL:

https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v98i
0002/338 hmmchatwoh.xml

will be changed to:

HTML Source Editor X
Word wrap

url=http%3a%2f%2fresolver.scholarsportal.info%2fresolve%2f0008375
5%2fv98i0002%2f338_hmmcbatwoh.xml" target="_self">Fair
dealing</a> is an exception&nbsp;in the Canadian Copyright Act. It is
determined based on six factors, including purpose.</p>

[<p> <a href="https://login.proxy.bib.uottawa.ca/login?

G
VA

You will notice in the HTML code that Brightspace converted all “:” and “/” after the proxy prefix (i.e.
after the “=" sign) to “%3a” and “%2f”. This is not a functional URL.

To avoid this problem, use a URL shortener first to create the link and then add this shortened URL to
Brightspace.
You can use either of these two URL shorteners:

Bitly: https://bitly.com/
TinyURL: https://tinyurl.com/

1) Shorten the URL with the proxy prefix using Bitly or TinyURL. For example:

Original URL with proxy prefix:
https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v98i
0002/338 hmmcbatwoh.xml

Shortened URL with Bitly: http://bit.ly/2Gj3LuC
Shortened URL with TinyURL: https://tinyurl.com/y7kaf5a4



https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v98i0002/338_hmmcbatwoh.xml
https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v98i0002/338_hmmcbatwoh.xml
https://bitly.com/
https://tinyurl.com/
https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v98i0002/338_hmmcbatwoh.xml
https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v98i0002/338_hmmcbatwoh.xml
http://bit.ly/2Gj3LuC
https://tinyurl.com/y7kqf5a4

2) In Brightspace, select “Add a description”:

Training ~

Add dates and restrictions...

Add a description... ]

Upload / Create Existing Activities W f’) Bulk Edit

E Print ﬁ Settings

Published w

3) To insert a hyperlink to a Library resource, click on the “Insert Quicklink” icon:
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[ »] Paragra... v B I

4) Scroll down the list and select “Url” from the “Insert Quicklink” window:

Insert Quicklink
s ePortfolio ltem >
1#] External Learning Tools >
B Form Templates >
Quizzes >
& Self Assessments >
B Surveys >
[ & url ] >
v
Cancel
VA




5) In the next window, add the shortened URL, add text to the “Title” field if you wish the link to be
clickable word or phrase (optional), and click “Insert”:

Insert Quicklink X
4= w
URL*

http://bit.ly/2Gj3LuC

Title *
Link to article
Target*

- Whole Window - Same Frame
(@) New Window

Insert

Cancel

Note: The target does not matter since the proxy prefix forces the link to open in another tab.

“Link to article”” is now hyperlinked in the description paragraph:

O & &2 - Paragra... v B I U - 3= : -

Link to article

Update Cancel Ay ® o R 5 4

Upload / Create Existing Activities {’; Bulk Edit

6) Click on “Update” to save that change. The link now looks like this:

Training - B Print ﬁ Settings

Add dates and restrictions... Published w

Link to article

Upload / Create w Existing Activities (’; Bulk Edit




Method 4 - Adding a URL as a hyperlink in a paragraph (such as in the description of a module or
topic) using the “Insert Stuff” function

Similar to Method 2, this way of inserting a link uses “Insert Stuff” in the text area instead of “Insert
Quicklink”.

1) Select “Add a description”:

. . 1 Print Settings
Substituts au droit d'auteur ~ R
Add dates and restrictions... v Published w
Add a description... }
Existing Activities «~ {,; Bulk Edit

2) Select the “Insert Stuff” icon:

Add dates and restrictions... v Published »
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3) Scroll down the list in the “Insert Stuff” window and select “Insert Link”:

Insert Stuff X
# YouTube >
ee Flickr >

[ & Insert Link J >

@ Enter Embed Code >

Cancel




4) In the next window, add the URL and click “Next”:

Insert Stuff
Insert Link

Enter a link to an object from anywhere on the web
URL

https://login.proxy.bib.uottawa.ca/login?url=http: /resol

m Back Cancel

5) Inthe next window, add the text (a word or phrase) that you wish to hyperlink and click “Insert”:

Insert Stuff x
Insert Link
Properties
Source
https:/login.proxy.bib.uottawa.ca/login?
url=http:/resolver.scholarsportal.info/resolve/00083755/v98i0002/338_hmmc
Link Text
Donald Wright's article on writing biographie
Refresh Preview
»
m Back Cancel
v
6) Then click “Update” to save this change in the text area:
Add dates and restrictions... v Published ~
O & & - Paragraph v B I U =~ 3= = -
Donald Wright's article on writing biographies
®
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Note that with this method, if you need to modify the URL, you cannot retrace your steps. The only way
to edit it is through the HTML Source Editor:

O & &2 - Paragraph v B I U |~
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Donald Wright's article on writing biographies
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HTML Source Editor X
V| Word wrap

<p=><a rel="noopener noreferrer”
href="https:/login.proxy.bib.uottawa.ca/login?
url=http:/resolver.scholarsportal.info/resolve/00083755/v98i0002/33
8_hmmchatwoh.xml" target="_blank">Donald Wright's article on writing
biographies</a=</p>

r
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Method 5 — Pasting a URL in a text area

Pasting a URL in a text area only works if the hyperlink is created in a word processor before being

added in Brightspace.
Create the URL with the proxy prefix in Word by pasting the link:

1)
EFERENCES MAILINGS REVIEW VIEW ZOTERO Antidote GRAMMARLY
oimcimcee = Al raebcet AAB
AaBbCcDd  AaBbCeDd AaBbC¢ AaBbCcC AaBbCcD  AaBbCcDd  AaBbCel)
i- == == E' & - [ TNormal | TNo Spac.. Headingl Heading2 Title Subtitle Subtle Em... Emphasi
7] Paragraph 1 Styles
https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v9
8i0002/338_hmmcbatwoh.xml
2) Press on the space bar or “Enter” to make this link an “active” hyperlink:
REFERENCES MAILINGS REVIEW VIEW ZOTERO Antidote GRAMMARLY
- iz elice g 3= A A
B i=-iz-mr e=3= 2 T | papbcedd AaBbCeDd AaBbC¢ AaBbCcC /—\a |j| AaBbCeD  AaBbCcDd  AaBbCc
'A' ==== Ié- A - - T Normal | TNo Spac.. Headingl Heading2 Title Subtitle  Subtle Em.. Empha
7] Paragraph 7] Styles
https://login.proxy.bib.uottawa.ca/login?url=http://resolver.scholarsportal.info/resolve/00083755/v9
8i0002/338 hmmchatwoh.xml
3) Select the active hyperlink you have just created and copy it.

4) Paste the hyperlink in a text area in Brightspace. A “Paste Formatting Options” window will appear:



Paste Formatting Options b

Choose to keep or remove formatting in the pasted content

Remove Formatting ~ Keep Formatting

Choose either option.

5) The link should look like this:

TeS t . @ Print  £F Settings

Add dates and restrictions... + Published +
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Donald Wright, "His Macdanald, My Creighton, Biography, and the Writing of History," Canadian Historical Review 98.2

(2017): 338-335 https://login.proxy.bib.uottawa.ca/login?url=http://resolverscholarsportal.info/resolve/00083755/v98i0002
/338 hmmcbatwoh.xml

m cencel Q/ 9 e E.q == 7
Existing Activities z Bulk Edit Expand All | Collapse Al

6) Then click “Update” to save.

Creating the URL with the proxy prefix directly in Brightspace will lead to a partial hyperlink that is not
functional and will need to be corrected in the HTML Source Editor, which can get complicated if you are
not familiar with HTML. Here is an example of a partial hyperlink:

Droit d'auteur et liens ~ =

Add dates and restrictions... v Pub

D& £ v Prgeon v B [ U v = =
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